




COMMITTEE PAGE

VOICE OF ACADEMIA
Academic Series of Universiti Teknologi MARA Kedah

Chief Editor

Junaida Ismail
Faculty of Administrative Science and Policy Studies,

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Editorial Team

Aishah Musa
Academy of Language Studies,

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Syahrini Shawalludin
Faculty of Art and Design,

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Khairul Wanis Ahmad
Facility Management & ICT Division,

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Siti Natasha Mohd Yatim
Research And Industrial Linkages Division,

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Azida Hashim
Research And Industrial Linkages Division,

Universiti Teknologi MARA Cawangan Kedah, Malaysia



Editorial Board

Professor Dr M. Nauman Farooqi
Faculty of Business & Social Sciences, 

Mount Allison University, New Brunswick, Canada

Professor Dr Kiymet Tunca Caliyurt
Faculty of Accountancy, 

Trakya University, Edirne, Turkey

Professor Dr Diana Kopeva
University of National and World Economy, 

Sofia, Bulgaria

Associate Professor Dr Roshima Said
Faculty of Accountancy, 

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Associate Professor Dr Zaherawati Zakaria
Faculty of Administrative Science and Policy Studies, 

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Kamarudin Othman
Department of Economics, Faculty of Business Management, 

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Kardina Kamaruddin
Department of Management, Faculty of Business Management, 

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Dr Azlyn Ahmad Zawawi
Faculty of Administrative Science and Policy Studies, 

Universiti Teknologi MARA Cawangan Kedah, Malaysia

Content Reviewer 

Dr. Abdul Aziz bin Zalay @ Zali
Universiti Pendidikan Sultan Idris  

Dr Siti Rasidah Md. Sakip
Universiti Teknologi MARA 

Dr Muhammad Jameel Bin Mohamed Kamil
Universiti Sains Malaysia 

Dr Mohd Najib Abdullah Sani
Universiti Sains Malaysia



Dr. Janelee I-Chen Li 
Chung Yuan University (CYCULA) Taiwan

Harold John Culala
Far Eastern University 

Dr. Mohd Syuhaidi Abu Bakar
Universiti Teknologi MARA

Dr. Mohd Asyiek Mat Desa
Universiti Sains Malaysia

Anelise Zimmerman
University of the State of Santa Catarina

Noraziah Mohd Razali
Universiti Teknologi MARA

 Dr Neesa Ameera Salim 
Universiti Teknologi MARA 

Wan Juliana Emeih Wahed
Universiti Teknologi MARA 

Dr Wan Samiati Andriana Wan Mohamad Daud
Universiti Teknologi MARA 

Patricia P. Pitil 
Universiti Teknologi MARA

Ellyana binti Mohd Muslim Tan
Universiti Teknologi MARA

Dr Shafilla Subri
Universiti Teknologi MARA 

Dr Azyyati Anuar 
Universiti Teknologi MARA 

Daing Maruak Sadek
Universiti Teknologi MARA 

Dr Hasnul Azwan Azizan
Universiti Teknologi MARA 



Language Reviewer 

Phaveena Primsuwan
Universiti Teknologi MARA   

Shafinah Md Salleh
Universiti Teknologi MARA 

Rosliana Roslan
Universiti Teknologi MARA  

Rafidah Amat
Universiti Teknologi MARA 

e-ISSN: 2682-7840

Copyright © 2020 by the Universiti Teknologi MARA, Kedah 

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted in any form or any means, electronic, mechanical, photocopying, recording or 

otherwise, without prior permission, in writing, from the publisher. 

© Voice of Academia is jointly published by the Universiti Teknologi MARA Caawangan Kedah, 
Malaysia and Penerbit UiTM (UiTM Press), Universiti Teknologi MARA Malaysia, 

Shah Alam, Selangor. 

The views, opinions and technical recommendations expressed by the contributors and authors 
are entirely their own and do not necessarily reflect the views of the editors, the Faculty 

or the University.



TABLE 
CONTENTSof

DESIGNING MOTIVATOR STATIC FORMS TO PREVENT RISK DISEASE: CONSIDERATION FOR 
GRAPHIC DESIGNERS
Muhammad Nur Firdaus Nasir1, Ruslan Abd Rahim2, Azahar Harun3, Musaddiq Mohamad Khalil4

TRADITIONAL CULTURAL HERITAGE ARTEFACTS IN THE SULTANATE PALACE OF MELAKA: 
THE BENEFITS OF SUSTAINING CULTURAL VALUES THROUGH THE FURNITURE
DESIGN AND DEVELOPMENT PROCESS IN RELATED FIELDS IN MALAYSIA
Siti Nurmasturah Harun1, Haszlin Shaharudin2, Mohammad Azroll Ahmad3, Elivio Bonollo4, 
Wan Noor Faaizah Wan Omar5

A DEVELOPMENT OF CONCEPTUAL MODEL FOR DEFINING USERS’ QUALITY PERCEPTION 
IN PRODUCT DESIGN
Nur Shahidatul Aina Muhammad Firdaus1, Haszlin Shaharudin2, Mohammad Azroll Ahmad3, Elivio Bonollo4,
Wan Noor Faaizah Wan Omar5 and Zakiyah Hasan6

LOST SPACE IN CHOW KIT
Noor Syarafina Sallehudin

STOP MOTION AS A MEDIUM TO TEACH AND LEARN EXPERIMENTAL ANIMATION
Siti Hajar Aznam1 and Hafizah Rosli2

MALAYSIAN PERCEPTIONS ON RAYANI AIR’S ISLAMIC CORPORATE IMAGE AND ITS IMPACT 
ON THE FUTURE ISLAMIC AIRLINES
Nadia Mohd Nazri1, Nor Azura Adzharuddin2, Abdul Rauf Ridzuan3

A STUDY OF STUDIO ENVIRONMENT ON STUDENTS’ PROJECT OUTCOME
Akma Suhaila Md Noor1, Haszlin Shaharudin2, Mohamad Azroll Ahmad3, Ellivio Bonollo4, and 
Wan Noor Faaizah Wan Omar5

PEMODELAN REGRESI LOGISTIK BINARI BAGI MASALAH RUMAH TANGGA DI KALANGAN 
PASANGAN SUAMI ISTERI DI SUATU KAWASAN BANDAR, NEGERI KEDAH
Siti Nor Ain Zainon1, Zalila Ali2

A STUDY OF THE EFFECTIVENESS OF LEARNING AIDS FOR THE DEVELOPMENT OF 
CONCEPTUAL FRAMEWORK
Muhd Fitri Safwan Bin Ghazali1, Wan Noor Faaizah Wan Omar 2, Hasnul Azwan Azizan 3,
Haszlin Shaharudin4, and Mohammad Azroll Ahmad5

IMPLEMENTING ANIMATION PRODUCTION PROCESS: CASE STUDY OF DESKTOP 
APPLICATION LEARNING SYSTEM (MILO) FOR FRONT OFFICE MANAGEMENT
Hafizah Rosli1, Pak Yuan Woo2, Aslinda Mohd Shahril3, Ezwani Azmi4 and Irina Mohd Akhir5

DEVELOPMENT OF CONCEPTUAL FRAMEWORK FOR DYSLEXIA LEARNING AIDS
Siti Nur Solehah1, Wan Noor Faaaizah2, Hasnul Azwan Azizan3, Haszlin Shaharudin4, and Azrool Ahmad5

1 -14

15 -25

26 - 35

36 - 41

42 - 49

50- 56

57 - 65

66 - 89

90 - 107

108 - 117

118 - 125





Voice of Academia 16(1) 2020,
e-ISSN: 2682-7840 Available online at http://voa.uitm.edu.my

Voice of 
Academia

118
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1.0 INTRODUCTION

	 Reading, writing and calculating are important in our daily life. These are skills required to 
access and gain knowledge. In local context, the Department of Statistics Malaysia has released a 
children statistics which stated that in 2017, the composition of children who are less than 18 years is 
29.4 per cent, which makes 9.4 million are children, out of 32.0 million of total population. In terms 
of sex, the number of male children (4.9 million) is more than female (4.6 million). Under normal 
circumstances, children who are suspected with dyslexia will be referred to either a paediatrician or child 
psychiatrist for proper diagnosis which is subsequently confirmed by a clinical psychologist through 
further testing.

	 According to the International Dyslexia Association, dyslexia has affected 10% to 15% of the 
world population. In Malaysia, 10% to 15% of primary school children were reported by the Harmonic 
Social Association (PSHM) for having symptoms of dyslexia. Based on statistics of the Department of 
Special Education, Ministry of Education Malaysia, approximately 314,000 children in Malaysia are 
suffering from dyslexia. Ministry of Education Malaysia reported that there is one dyslexic case 
identified in every 20 students. 11 Sin Chew Daily reported that nearly 10% of students in the primary 

In recent years, concern about dyslexia in child development has 
become an issue in Malaysia due to significant increase in numbers 
of children associated with this disability. It starts with an awareness 
on how important reading, writing and calculating are for our daily 
life. The skills mentioned are basic necessity to access and obtain 
knowledge. In addition, Malaysia has a long history of providing 
education for children with various categories of disabilities, 
especially in terms of primary and secondary education. This study 
intends to develop  learning aids product in terms of providing 
better design for overcoming learning challenges and create learning 
effectiveness for this special group. Based on literature study and 
observation, this conceptual paper will discuss about the 
current product for dyslexia education and learning. The method 
for this research will use comparison data based on literature and 
existing product as analysis. As a result, this research has identified 
the development of conceptual framework for developing learning 
aids for dyslexia children.
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and secondary schools are affected with the disorder. Dyslexic children require an effective education 
strategy in order to  gain knowledge because most of them face challenges in mastering reading and 
spelling skills.

	 According to the International Dyslexia Association, the learning disability is 
neurobiological in origin and is characterized by difficulties with accurate and or fluent word 
recognition and by poor spelling as well as decoding abilities. These difficulties typically 
result from a deficit in the phonological component of language that is often unexpected in 
relation to other cognitive abilities and the provision of effective classroom instruction. 
Secondary consequences may include problems in reading comprehension and reduced reading 
experience that can impede growth of vocabulary and background knowledge. 
(Anny Sivilay, Oct 23, 2018)

	 Product design is a process which uses analytical and problem statement for any 
designer to approach as a means to problem solving to provide a better quality of life to the 
end user which will result improved interaction with others. It is about visualizing, solving 
problem and providing a solution for the needs of users. According to Elsbach (2018), Design 
thinking comprises of an approach to problem solving that uses tools traditionally utilized by 
designers. Design thinking as an approach used for solving problems faced by consumers in their 
daily life.

	 In this research, the early phase is to understand and study issues or problem statements 
that Dyslexia children face during their learning in reading and writing tasks. From those statements, 
research questions were developed and the objectives of this research also serves as a focus for the 
researcher to come out with product or teaching aids that will be a validation tool at the end of this 
research. This research will involve the understanding of the conceptual framework and analysing 
design among designers, educators and dyslexic children. Furthermore, this study will form an 
understanding based on interaction and experience of a dyslexic child’s thinking through data 
collection to obtain new knowledge as references on design process in making a product or learning 
aids for dyslexia children.

2. KJ METHOD

	 The KJ method was developed by Kawakita Jiro, a Japanese anthropologist in 1960s which 
is also known as the affinity diagram. The KJ method was popular as a method for the set up and to 
organize a huge number of data in an orderly system for disorganization and numerous raw data. 
All the data and generating of ideas are collected and placed in group so that any similarity will be 
selected and brought up in brainstorming session. KJ method was earliest developed to represent 
anthropological fieldwork to extract the relation which leads to findings from the cluster and stored 
information. This method is relevant to technical innovations and is most systematic for 
brainstorming and it is focused. The features of the KJ method are involved combined works gearing 
towards innovation. This study are conducted through understanding and search for keyword which 
was developed prior to brainstorming. By brainstorming, keywords are collected from reading 
materials and ideas from student design. (Omar WNF et al. 2015)

Solehah et al. /  118 - 125



Voice of Academia 16(1) 2020,
e-ISSN: 2682-7840 Available online at http://voa.uitm.edu.my

Voice of 
Academia

120

2.1 Organizing Keywords According To Group

	 Next is to organize the keywords in order to gather right and preferred keywords to form a 
conceptual framework. The analysis conducted based on three groups of main keyword. From the 
entire three groups, smaller groups of keywords are derived at to produce the word that can form the 
conceptual framework. This is a very important part of this study as it shows on how to select the right 
keyword to be placed in the conceptual framework. Keyword were given and suggested by the design 
student which will then be consulted with a supervisor. Table 1, Table 2 and Table 3 below show the 
list of keywords obtained from design students.

Table 1: List Tables of Keyword

Table 3: List Tables of Keyword

 
Table 4: List Tables of Keyword from Reading Material
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Figure 1: KJ Method (workshop with design student)

Figure 2: Dyslexia workshop (at UUM)

3.  UNDERSTANDING RESEARCH AREA

	 Area of the study is focused on product and people in these research areas.  The purpose 
in this research is aimed at the dyslexic children community in order to ensure the research fits into 
the aim and objective of this research. This study aims to develop products for dyslexic children to 
assist them in managing their disabilities at the end of this research. Dyslexia has been categorised as 
learning disorders or disabilities. This is three main conceptual frameworks on the study which 
comprises of people, product and process. Furthermore this paper mainly aims for people and 
product in terms of life trend or style. The research area aims to develop design knowledge for product 
development or any tool for a specific target users. Although students with dyslexia are often 
associated with difficulties in learning and using academic skills by an appropriate age, their abilities 
can be developed through different ways of learning and overcome challenges of their condition. The 
finding of this study will benefit dyslexic students as they would be able to learn more effectively into 
their level of understanding. The study shall contribute to our children better in development to better 
overcome their disability. This shall also assist them to find an effective way to achieve their academic 
goal and better life in future.
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Figure 1: Research Area

4. CONCEPTUAL FRAMEWORK

	 Conceptual frameworks in this study is developed from brainstorming keyword in
 previous thinking study. These conceptual framework is build on a collection of keywords and reading 
sources to extract the needed process in developing the design for learning aids. It will lead the research 
area in this study and contribute to selected knowledge to keep this research on the right track. The 
existing related product may help dyslexic children to write and read. Furthermore the conceptual 
framework will explain the focus of this study. The study is narrowed down on education and 
learning aids product for dyslexic children in the primary school age between 7 to 12 years old. The aim 
of this study is to produce product by the end of this research through 3D or prototype model on learning 
disability specifically in reading and writing. The attribute from the conceptual framework will assist 
our research on developing a questionnaire for pilot study.

Here are three main part of the conceptual framework of this study. There are:

Education – product

	 Firstly, education is the main purpose of this research. The research will develop or enhance 
learning aids for a target user. From brainstorming and organizing keyword, education was the most 
selected keyword for the development of a product.

Learning disabilities – read and write

	 Recently, learning disabilities or the dyslexia condition has become a main concern on 
children in Malaysia with increasing number of dyslexic children in schools. Most children with 
dyslexia face difficulties in reading, writing and counting. These research will focus on reading and 
writing in order to decrease the number of children who are unable to read or write because of dyslexia.
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Child – activity

	 This research will focus on specifically children between 7 to 12 years old at the primary 
school level. Children in schools usually are involved with a lot activities prepared by their teacher or 
school. Children tend to be attracted to activity involving them to play and learn.

Figure 2: Conceptual Framework

Figure 3: Step of Organizing Keyword
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5. QUESTIONNAIRE BUILD FROM CONCEPTUAL FRAMEWORK

	 The questionnaire is divided into four sections. The first section is for general information or 
background of the respondent. The next three sections are questions about main keyword in conceptual 
framework. The other three sections were developed in earlier part of this study from the conceptual 
framework. Therefore questionnaires in this study are divided into one to five. All the parameters are 
of the Likert scale to identify  responses on : hardly important, less important, neither important nor 
important, important and very important.

6. CONCLUSION

	 Based this research using the KJ method, it is hope that the method will help to generate 
ideas of keyword and widen perspectives in developing a conceptual framework. In other words, the 
KJ method is applied to determine the preferred keyword for a few groups in this study. This research 
shall give way to increase different forms of effort and can be a guide for further study in the future. 
Hopefully, by understanding the KJ method and how to edit it will produce more research and studies 
using thinking application. (OmarWNF et al. 2015). 

	 Dyslexia predominantly affects reading but also writing and reading. Indeed these researches 
tend to help them cope with their disability. In future, this study can be useful for further study into 
developing design for learning aids.

7. RECOMMENDATION

	 Upon completion of this observation studies done as field work on selected Dyslexia children, 
the entire picture, data, responses, solutions and etc. were captured and recorded; analysis is based 
on the product Mock Up / 3D Model. The table / mind mapping will be used on this analysis to find 
out how the selected Dyslexia children respond to the product and comparison between them will be 
made and analyzed by researcher. The interview session will start with the teacher of selected Dyslexia 
children. The questions will be asked to them for all data to be recorded and analyzed. Then, the 
interview session will continue with selected Dyslexia children for more study on their response and 
answers. All the data from this method will be recorded and their answers during the interview will 
be analyzed. All the data from the related research or book on Dyslexic children will be recorded and 
analyzed and tally with the other two methods. These methods shall then be analysed together to find 
out the main aims for this research. Finally, all the data from the survey distributed to the users will be 
analyzed using Likert scale, interview, SPSS and NVIVO.
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