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 The aim of this study is to examine the perception of 
teachers on the use of Google Classroom in the teaching 
process in public secondary schools in Kuala Lumpur. This 
study aims to examine teachers' perceptions of using the 
Google Classroom in the teaching process in public 
secondary schools in Kuala Lumpur. A total of 75 teachers 
from Kuala Lumpur's public secondary schools were 
randomly selected as respondents and 10 were interviewed. 
The questionnaire consists of 15 questions prepared using the 
Google online form and sent to 10 secondary schools  in 
Kuala Lumpur. In the questionnaire, 15 items of the Likert 
scale and 2 interview questions were adapted to determine 
the perception of secondary school teachers on using 
Google Classroom in the teaching process. The data are 
analyzed according to each questionnaire element to 
obtain the mean and standard deviation. The mean and 
standard deviation have shown the high level of secondary 
school teachers’ perception on using the Google Classroom 
in the teaching process. The results indicate teachers have 
the positive perception on using Google Classroom in the 
teaching process. Besides, they do agree on using Google 
Classroom in the teaching process.  
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1. Introduction 

 

The idea of education has recently undergone a major transformation from traditional 
teaching to 21st century teaching in today's changing world. Teaching places a strong emphasis 
on the value of digital learning and the transition to competency-based instruction. There have 
been several advances that have boosted teachers' confidence in using technology in the 
classroom. Each instructor is encouraged to have a laptop, tablet, or smartphone in the modern 
classroom. When using the Internet to obtain material, teachers have more control over their 
instruction and have a deeper understanding of the subject. According to Weller (2007), 
teachers used the Internet as a clearinghouse for knowledge to develop excellent projects and 
homework for their pupils in the classroom. They can conduct research using a chat platform like 
WhatsApp, share resources, interact with students, and collaborate on the project. Most schools 
today provide teachers with digital gadgets to aid in the teaching process. As a result, learning is 
becoming more interesting and interactive. 
 
In order to stop Covid-19 from spreading, Malaysia and many other nations across the world 
have implemented the Movement Control Ordinance (MCO). All public, private, and 
international universities and institutions, as well as universities in Malaysia, are anticipated to 
transition to e-learning till further notice, according to a 2020 announcement from the Ministry of 
Education. 
 
The Covid-19 pandemic recently had an impact on instructors' ability to teach. All public, private, 
foreign, and university schools in Kuala Lumpur have been forced to close until further notice, 
according to the Kuala Lumpur Department of Education (2020). The pandemic has put the 
world on lockdown and severely impacted the lives of teachers. All academic and 
extracurricular activities abruptly came to an end. We have been forewarned about impending 
change by the Covid-19 outbreak. Covid-19 has acted as a catalyst to reshape the educational 
landscape and inspire new approaches. Google Classroom (GC) is one of the many prospective 
online education platforms. 
 
The Learning Management System (LMS) has forced a speedy transition to e-learning in many 
Kuala Lumpur schools. The school leadership team struggled to get through the crisis and 
stepped up to the plate to use technology to implement various approaches and build a 
platform for teachers to continue teaching remotely while dealing with the threat of the 
pandemic. The Kuala Lumpur Department of Health has advised that all schools and universities 
remain at home and practice social seclusion due to the risky contagious virus affecting 
respiratory disorders.  
 
Google Classroom (GC) is a tool that allows teachers to access student work, get grades, and 
receive spreadsheets, projects, presentations, and live streaming from their students. It is part of 
LMS. To access Google Classroom, teachers must have a personal Gmail account. Therefore, it is 
important to investigate how secondary school instructors view using Google Classroom in their 
classrooms. The aim of this study is to examine the perception of teachers on the use of Google 
Classroom in the teaching process in public secondary schools in Kuala Lumpur.  It is carried out 
during the MCO using online learning. The research question including;  What is the perception of 
teachers on the use of Google Classroom in the teaching process in public secondary schools in 
Kuala Lumpur ? 
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2. Literature Review 
 
2.1 Google Classroom and Past Studies 
 

As part of the Covid-19 pandemic prevention measures, many schools in Malaysia are 
getting ready to close and transition to virtual education. It seems the pandemic has transformed 
the landscape of Malaysian education system to be more flexible with the use of technology 
(Ismail et al. 2022; Yusof et al. 2022). The majority of public, private, and international schools now 
use Google Classroom for online instruction. Schools can access Google Classroom remotely 
using a variety of learning management systems or platforms. Before the Covid-19 outbreak, 
Google Classroom was a well-liked application in a number of schools. Google Classroom is a 
blended learning platform that was created by The study on teachers' perceptions of e-learning 
during the COVID-19 pandemic in India was undertaken by Khan, Nabi, Khojah, and Tahir (2021). 
The study is based on the preference of teachers for online learning since it gives them more 
freedom to interact with other teachers and friends. 
 
Google Classroom makes it simple for teachers to swiftly create and arrange assignments, give 
feedback, and interact with their classes. Students can use Classroom to organise their Google 
Drive work, finish and submit it, and interact with their teachers and peers in real time. A study on 
the effect of Google Classroom on raising pupils' information literacy was done by Dewi et al. in 
2022. The development of students' critical thinking abilities, including awareness, collection, 
understanding, analysis, synthesis, and use of information, as well as their attitudes towards the 
treatment of information at the university level, depends heavily on information literacy at the 
higher education level. This study looked at how Google Classroom's online instruction affected 
students' information literacy. 
 
A study on the perceived effectiveness of Google Classroom utilisation in various English classes 
was done by Ekahitanond (2022). Universities in Thailand work to integrate cutting-edge 
technologies into teaching, create cutting-edge learning environments, and create new digital 
skills that will be in demand in the future workforce in this disruptive period. To give students 
additional opportunities to examine and connect with the course materials and content in order 
to improve their performance, motivation, and confidence in learning, the online application of 
teaching support was used. This study examined how effectively Google Classroom was 
perceived by students taking part in big classrooms of English-language learners at a private 
university in Thailand. The results showed that the students' opinions of using Google Classroom as 
a tool to aid in English learning were favourable. Students with past experience using Google 
Classroom had better perceptions than first-time users, whereas perceptions across male and 
female students were not different when characteristics were studied to determine whether they 
had any effects on perceptions. 
 
An investigation of the variables influencing behavioural intention to utilise Google Classroom 
was done by Saidu et al. in 2022. In general, university instructors in Bangladesh and Nigeria lack 
experience utilising cutting-edge teaching and learning tools like Google Classroom. This study 
intends to examine teachers' attitudes towards using Google Classroom as a learning 
management system and the factors that affect their acceptance and behavioural intents to do 
so. The study's findings give instructors knowledge of the fundamentals of using Google 
Classroom, empowering them to use it effectively both during and after the COVID-19 
pandemic. 
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A research on using Google Classroom to teach female students during the COVID-19 pandemic 
was done by Tarteer et al. in 2022. With the advent of emergent e-learning due to COVID-19, this 
study aimed to comprehend the experiences of female 11th-graders taking English classes who 
used Google Classroom applications. As mandated by the Ministry of Education, Google 
Classroom was utilised by educators and students in Palestine in place of face-to-face instruction. 
The majority of students, according to the results, were interested in utilising the Google 
Classroom programme; nevertheless, some students, who had internet speed problems, chose 
face-to-face instruction over Google Classroom. 
 
In the midst of the COVID-19 pandemic, Nuryatin et al. (2023) did a study using Google 
Classroom as an online learning resource for learning Indonesian.  The COVID-19 pandemic 
compelled schools to switch from an offline to an online learning methodology. For online 
instruction, teachers can use a variety of systems, including Google Classroom. This study 
attempts to shed light on how Google Classroom was utilised in schools for online learning of 
Indonesian topics throughout the pandemic. According to the analysis's findings, teachers use 
Google Classroom as a convenient online learning tool for pupils who are studying Indonesian 
during a pandemic. When used properly, Google Classroom improves student comprehension 
and can raise engagement levels. 
 
A study on students' perceptions of the use of Google Classroom for language learning was done 
by Setiadi in 2020. The goal of this study is to learn how students at Muhammadiyah University of 
Makassar's English Education Department feel about using Google Classroom to help them learn 
languages, particularly how easy it is to use Google Classroom and how well it works. The majority 
of students agreed that Google Classroom was simple to use and performed well when used for 
language learning because it allowed students to save and retrieve tasks and assignments, 
information or announcements, and submit tasks and assignments through Google Classroom. 
Based on the research findings and discussion, it is possible to draw the conclusion that students' 
perceptions of using Google Classroom have positive responses. Therefore, using Google 
Classroom as a tool for language learning is a fantastic idea. 
 
The learning process consists of six interactive parts: higher order thinking, attention, memory, 
language, processing, and organising. Not only do these processes interact with one another, 
but also with feelings, the environment in the classroom, behaviour, social skills, teachers, and 
family (Schacter, 2011). By submitting the instructor course code, teachers can enroll in courses 
on Google Classroom. Through the classroom website, teachers can invite their colleagues to join 
the class. Online teacher work reviews are relatively simple for teachers to do. Online assignments 
submitted by students during free time and from home can be marked by teachers. A stack of 
documents is not required for teachers to bring. For teachers and educators, Google Classroom 
has made learning simpler and more efficient.  
 
According to Muhammad Astrianto S (2020), Google Classroom makes it simple for teachers to 
administer the classroom from any location at any time. Teachers can design online or group 
courses for each lesson using Google Classroom.  
 
A study on teachers' approval and preparedness to use Google Classroom in secondary schools 
in Malaysia was done by Husain et al. in 2023. This poll was conducted to determine the levels of 
acceptance and instructors' opinions about the use of Google Classroom in the facilitation of 
learning. This study specifically looked at teachers' knowledge, implementation skills, and Google 
Classroom preparedness levels. The research showed that the majority of teachers had 
favourable opinions on the app's effectiveness. Additionally, they showed that they were highly 
accepting of and prepared to implement such an application in their teaching methods. 
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However, several respondents showed some reluctance to use Google Classroom, which might 
be explained by a lack of technical support, infrastructure, and knowledge or skills to enable 
virtual learning in their schools. In order to ensure Google Classroom could be used as a tool to 
create online virtual learning environments where teachers can teach and students can learn 
engagingly and interactively, relevant agencies or parties must address these issues by offering 
such schools with adequate infrastructure, dependable technical support, and specialised 
training. 
 
A study on teachers' technological proficiency and the difficulties of using Google Classroom for 
emergency remote teaching was undertaken by Al Badi et al. in 2023.The study focuses on the 
skills required and the difficulties encountered when using Google Classroom for Emergency 
Remote Teaching (ERT) during the Covid 19 pandemic. A questionnaire with three categories—
teaching competencies, teaching obstacles, and teaching attitudes—was given to 210 teachers 
as part of the study's descriptive research approach. The results indicated that teachers had a 
high level of proficiency utilising the Google Classroom platform, with results on the difficulties 
they had using the site being mediocre. The perception of Google Classroom among teachers 
was positive. It is also necessary to offer the infrastructure for communication networks, reliable 
Internet access, and alternative assessment techniques. 
 
A study on the application of Google Classroom for social studies education was carried out by 
Riyanto et al. in 2023. Google Classroom was created as an online learning tool that is simple to 
use, doesn't consume a lot of data, and isn't overly complex, making it simple to use on Android 
and iOS smartphones. The study's findings from the ten areas covered by the questionnaire 
demonstrate that Google Classroom is the ideal tool for use as a learning medium because it is 
simple to use, doesn't consume a lot of data, makes it possible to understand the learning 
materials, and allows for student control so that they enjoy learning with it. The anticipated 
contribution to research can inform other institutions that wish to use Google Classroom as a 
learning tool and serve as a reference for other researchers who wish to undertake studies on 
Google Classroom as a learning tool. 
 
A study on the efficiency of Google Classroom among EFL students in Jordan was undertaken by 
Albashtawi et al. in 2020. This study looked into how utilising Google Classroom affected 
Jordanian diploma students who were learning English as a second language's (ESL) reading and 
writing skills. Its goal was to look into how students felt about utilising Google Classroom, a cutting-
edge online platform. The study's findings indicate that Google Classroom helped Syrian pupils 
score better in both reading and writing. Students exhibited favourable sentiments towards 
utilising Google Classroom in terms of its usability, accessibility, and convenience of use. Future 
research should evaluate Google Classroom's performance in comparison to other situations. This 
study confirmed the risk associated with using Google Classroom in more extensive scenarios. 
 
A study on how students perceive learning using Google Classroom was carried out by Fitri 
Rahmawati et al. in 2020.  Learning takes place both in the physical environment and online using 
internet intermediaries. Google Classroom is one tool that has been used in the classroom. The 
goal of this study is to examine how students see learning through Google Classroom. The findings 
of this study suggest that while Google Classroom can be used effectively for assignments, it is less 
effective for material discussion because students can access and send assignments without 
having to meet with lecturers in person, attend lectures whenever and wherever they choose, 
and still not fully comprehend the material they are being taught. Google Classroom learning 
hence cannot take the role of in-person lecture activities. 
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2.2.        Perception 
 

The evident implication is that perception should not be regarded as an ultimate verdict. 
Perception is derived from internal cognitive processes or subjective emotional experiences. 
Consequently, any discourse without a comprehensive grasp of the underlying veracity may be 
categorised as inaccurate. It is imperative for individuals to have heightened cognitive abilities 
when making judgements within the context of the contemporary advanced society. However, it 
is unfortunate to observe that the sophisticated technology developed by humans surpasses the 
intelligence of its creators. In contemporary times, individuals exhibit a tendency to place greater 
credence in ideas or beliefs only on the basis of their subjective viewpoint.  
 
According to William and William (2018), perception is the cognitive process through which 
sensory stimuli are transformed into organised and meaningful experiences in the human mind. 
The sensation is the resultant outcome of the cognitive process, known as perception, and the 
external stimuli. The examination of the connections between different stimuli, such as light and 
sound waves, and the corresponding subjective sensations implies the possibility of drawing 
conclusions regarding the characteristics of the perception process. Given that the perceptual 
process is not readily observable, the development of perception relies on the formation of 
inferences. Consequently, theories of perception can be constructed based on these inferences.  
 
According to Schacter (2011), perception can be described as the cognitive process by which 
individuals acquire, identify, and interpret sensory information, enabling them to develop a 
comprehensive understanding of their environment. Perception encompasses all nervous system 
impulses that arise from the chemical or physical activation of the sense organs. For example, the 
sense of hearing is facilitated by the propagation of sound waves, olfaction relies on the 
detection of fragrance molecules, and visual perception is initiated by the interaction of light with 
the retinal cells in the eye. The determinants of perception encompass cognitive processes such 
as learning, memory, hope, and attention, which actively shape an individual's perception rather 
than passively receiving external stimuli. Perception, a vital element in the complicated 
functioning of the neurological system, seems to be absent from consciousness due to its 
occurrence outside of conscious awareness (Gregory, 1987). The advancement in the 
comprehension of perception within the field of psychology has been facilitated by the 
integration of several methodologies, a progression that can be traced back to the emergence 
of experimental psychology in the 19th century.  
 
The quantification of the relationship between the physical features of a stimulus and the resulting 
perception has been extensively studied in the discipline of psychophysics. The field of sensory 
neuroscience is dedicated to the examination of the brain mechanisms underlying the process of 
perception. The data processed by these systems can be utilised to calculate the acquisition of 
perceptual systems. Perception, as defined by Gregory (1987), pertains to the extent to which 
sensory attributes, such as sound, smell, or colour, manifest in objective reality rather than just 
within the subjective realm of the perceiver. 
 
2.3 Learning Process 
 

According to Bafadal (2005), the inclusion of teacher-student contact and reciprocal 
communication is considered integral to the achievement of learning objectives. Teachers and 
students are integral constituents of the educational process. For optimal educational outcomes, 
it is imperative to establish a symbiotic relationship between the two components. Hence, any 
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effort aimed at delivering effective and efficient guidance for acquiring knowledge may be 
denoted as learning. In accordance with the findings of Winkel (2017), the process of learning 
may be described as a cognitive or psychological endeavour that occurs through active 
interaction with the surrounding environment, leading to modifications in an individual's 
knowledge acquisition, understanding, abilities, and aptitudes.  
 
Based on the aforementioned perspectives, it can be deduced that the process of learning 
entails a collaborative effort between educators and learners to exchange and assimilate 
information with the aim of equipping students with valuable knowledge and establishing a basis 
for continuous learning throughout their lives. There is an expectation that these modifications will 
yield improvements in the form of positive advancements in individual behaviour, ultimately 
leading to the establishment of an effective and efficient teaching and learning environment. 
The cultivation of intellectual abilities, the application of critical thinking, the stimulation of 
creative thinking, and the modification of behavioural or personal patterns through specific 
practises or experiences are all factors that contribute to an effective learning process. 

 
3. Methodology 
 

In public secondary schools in Kuala Lumpur, this study intends to investigate teachers' 
perspectives of utilizing Google Classroom in the teaching process. A total of 75 English instructors 
from public secondary schools in Kuala Lumpur were chosen at random to participate in the 
survey and 10 were interviewed. The survey consists of 15 questions that were created using a 
Google online form and distributed to 75 teachers at secondary schools in Kuala Lumpur. 15 Likert 
scale items and 2 interview questions were included in the questionnaire to find out how 
secondary school instructors felt about utilizing Google Classroom for instruction. The options were 
1 (Strongly Disagree), 2 (Disagree), 3 (Neutral), 4 (Agree), and 5 (Strongly Agree) for each 
question. The survey was distributed through Google Form. To determine the mean and the 
standard deviation, the data were evaluated in accordance with each item on the 
questionnaire. The mean and standard deviation show how secondary school instructors feel 
about using Google Classrooms in the classroom. This study involved 75 secondary school 
teachers in Kuala Lumpur. Of the 75 teachers, 23 were male teachers and 52 were female 
teachers. All teachers have experience using Google Classroom in their teaching process.  
 
4.  Findings and Discussion 
 

Table 1 shows the results of survey data consisting mean and standard deviation values. 
 

Table 1 
Interpretation of Mean 

No. Items    1 2 3 4 5 mean std. dev. 

Tendency / 
Interpretati
on 
 

1 
I am able to use Google 
Classroom to implement the 
teaching process.  

- - 
10 
13.33
% 

43 
57.33
% 

22 
29.33
% 

4.16 0.63 Agree 

2 

Using Google Classroom in my 
teaching process is an 
effective communication with 
students. 
 

- - 
11 
14.67
% 

23 
30.67 

41 
54.67
% 

4.40 0.73 Strongly 
agree 
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3 
Using Google Classroom for 
conducting classes is a  clean 
and user-friendly interface. 

- 4 
5.33% 

19 
25.33
% 

17 
22.67
% 

35 
46.67
% 

4.11 0.96 Agree 

4 
I possess sufficient computer 
skills to use Google Classroom 
in my process of teaching. 

- 1 
1.33% 

12 
16% 

19 
25.33
% 

43 
57.33
% 

4.39 0.80 Strongly 
agree 

5 
I am able to interact 
effectively with my students  in 
the Google Classroom. 

- 3 
4% 

4 
5.33% 

24 
32% 

44 
58.67
% 

4.45 0.77 Strongly 
agree 

6 

Teaching process in the 
Google Classroom is different 
from traditional classroom in 
school. 

- 4 
5.33% 

14 
18.67
% 

21 
28% 

36 
48% 4.19 0.92 Agree 

7 

I can get full attention from 
my students using Google 
Classroom in the teaching 
process. 

- 1 
1.33% 

9 
12% 

26 
34.67
% 

39 
52% 4.37 0.74 Strongly 

agree 

8 

Discussion between both 
teacher and students is 
clearly heard and understood 
in the Google Classroom. 

- 2 
2.67% 

11 
14.67
% 

25 
33.33
% 

37 
49.33
% 

4.28 0.81 Strongly 
agree 

9 

No interruption and 
disturbance in the teaching 
process by using Google 
Classroom. 

- 1 
1.33% 

7 
9.33% 

45 
60% 

22 
29.33
% 

4.15 0.63 Agree 

10 

Google Classroom allows me 
to collect students’ submitted 
assignments easily and 
conveniently.  

- 3 
4% 

8 
10.67
% 

21 
28% 

43 
57.33
% 

4.07 0.72 Agree 

11 

References and teaching 
materials posted can easily 
be accessed by students in 
the Google Classroom 

- - 7 
9.33% 

44 
58.67
% 

24 
32% 4.03 0.78 Agree 

12 

In the Google Classroom, I do 
not need to print or photostat 
my teaching material. It is 
paperless. 

- 6 
8% 

16 
21.33
% 

17 
22.67
% 

36 
48% 4.11 1.00 Agree 

13 
Google Classroom saves 
much time  in the process of 
teaching and learning. 

- 3 
4% 

11 
14.67
% 

15 
20% 

46 
61.33
% 

4.39 0.88 Strongly 
agree 

14 
Google Classroom provides  
effectiveness in the process of 
teaching and learning. 

- 4 
5.33% 

6 
8% 

18 
24% 

47 
62.67
% 

4.44 0.85 Strongly 
agree 

15 
Google Classroom can be 
held anywhere and anytime. 
 

- 1 
1.33% 

13 
17.33
% 

29 
38.67
% 

32 
42.67
% 

4.23 0.76 Strongly 
agree 

    Average mean and SD 4.25 0.80 Stongly  
Agree 

*Adopted from Robert et.al. (2004) 

Table 2 
Interpretation of mean score 

 
Average mean Interpretation 
1.00 – 1.80  Srongly disagree 
1.81 – 2.60 Disagree 
2.61 – 3.40  Neutral 
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3.41 – 4.20  Agree 
4.21 – 5.00  Strongly agree 

 
Based on Table 1, it is determined that all secondary school teachers concur that Google 
Classroom enables them to carry out the teaching process and that it is simple to use and 
available on all devices (M=4.16).  The use of Google Classroom is a highly effective 
communication and sharing tool, according to all teachers (M=4.40).  The use of Google 
Classroom for teaching purposes is universally regarded as having a clear and user-friendly 
interface (M=4.11). Four teachers, nevertheless, don't agree with this assertion.  All teachers firmly 
concur that they have the technical skills necessary to use Google Classroom in their teaching 
process (M=4.39). One teacher, though, disagrees with this assertion. All teachers resoundingly 
concur that they can communicate with their students in Google Classroom effectively and get 
useful feedback from them (M=4.45). Three teachers, nevertheless, don't agree with this assertion. 
 
All teachers concur that the Google Classroom differs from a regular classroom setting in a school 
(M=4.19). Four teachers, nevertheless, don't agree with this assertion.  All teachers firmly agree 
that using Google Classroom in the teaching process allows them to get their students' undivided 
attention (M=4.37).  One teacher, though, disagrees with this assertion. All teachers firmly agree 
that discussions between teachers and students in Google Classroom are heard and understood 
clearly (M=4.28). Two teachers, nevertheless, don't agree with this assertion. All educators concur 
that utilizing Google Classroom will prevent interruptions and disruptions in the educational 
process (M=4.15). One teacher, though, disagrees with this assertion. 
 
All teachers concur that Google Classroom makes it simple and comfortable for them to gather 
students' completed assignments and streamlines the assignment process (M=4.07). Three 
teachers, nevertheless, don't agree with this assertion. All teachers concur that students may 
quickly access uploaded references and educational materials in Google Classroom (M=4.03).  
All teachers concur that they do not need to print or photostat their lesson materials while using 
Google Classroom is paperless (M=4.11). Six educators, though, disagree with this assertion. 
 
All teachers firmly agree that Google Classroom saves a lot of time and money during the 
teaching and learning process (M=4.39). Three teachers, nevertheless, don't agree with this 
assertion.  
 
All teachers resoundingly concur that Google Classroom offers efficacy and efficiency in the 
teaching and learning process (M=4.44). Four teachers, nevertheless, don't agree with this 
assertion. Google Classroom can be held at any time and anywhere, all teachers agree 
(M=4.23). One teacher, though, disagrees with this assertion.  
 
Overall, the distribution of study results from secondary school English instructors for their degree 
of perspective on utilizing Google Classroom in their teaching process is at a very good level, as 
indicated in Table 1 (M=4.25 & SD=0.80). Some teachers, meanwhile, disagree with some of the 
comments. The data interview part, where teachers provided their comments on the drawbacks 
of Google Classroom, contains the explanations. Teachers indicated that Google Classroom is a 
free Learning Management System (LMS) for online learning based on the data gathered from 
the data interview. Each and every assignment is recorded on Google Drive. Additionally, 
Google Classroom is excellent for paperless assignment submission, remote learning, and class 
updates. The Google Classroom is an effective teaching and learning tool for the twenty-first 
century. As long as the network connection is strong, using video and audio is simple in the 
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Google Classroom. In general, Google Classroom is a successful online learning and teaching 
platform. 
 
The present study found Google Classroom consist unfavourable aspects. The participants noted 
how challenging account management is in the Google Classroom. It only offers a few 
integration options. The Google Classroom platform does not offer automated updates. Students 
find it challenging to present their work to their peers. Due to spotty internet connections, students 
may have trouble signing in to the Google Classroom. If the pupils do not attend the Google 
Classroom, the teachers typically have no recourse. They might inform the pupils or their parents 
of their absence by calling them. They do not bother to log in to Google Classroom to study if 
they are weak students or if they are not engaged in their studies. Teachers may only offer 
guidance and inspire students to study by using engaging and appealing teaching methods, 
such as playing YouTube videos for them.  
 
According to the teachers, one key advantage of Google Classroom is the increased level of 
personalization they offer. Google Classroom, regardless of their synchronous or asynchronous 
nature, often allow students the flexibility to work at their preferred pace, surpassing the 
constraints imposed by a conventional face-to-face classroom environment. They mentioned 
that due to the absence of a teacher's continuous physical presence in Google Classroom, 
students are afforded the opportunity to assume a greater degree of control and ownership over 
their learning experience. This encompasses various aspects of the course, including lessons, 
homework assistance, and project deadlines. Consequently, this enables students to individualise 
or collaboratively shape their educational journey. The primary role of the teacher is to provide 
assistance and support to students. Ultimately, however, the responsibility for making these 
choices lies with the individuals themselves, rendering Google Classroom learning particularly 
suitable for highly self-motivated students or those seeking to cultivate their self-motivation. 
Google Classroom offer increased flexibility compared to traditional in-person classes. In essence, 
the realm of Google Classroom learning offers a greater array of possibilities, encompassing 
various variables such as the nature, scheduling, and geographical accessibility of courses 
available to students. This implies that Google Classroom  offers increased flexibility to 
accommodate diverse learning styles. Due to the inherent variability in students' learning 
preferences, Google Classroom provides students the opportunity to establish learning 
environments that align more closely with their individualised learning methods. Google 
Classroom learning offers the flexibility to tailor the lesson to align with individual needs, rather 
than vice versa.   
 
They added that one of the advantages of Google Classroom programmes is their increased 
accessibility. In contrast to the past, when students faced limitations in terms of geographical, 
financial, or physical constraints that restricted their educational opportunities, the advent of 
Google Classroom has significantly transformed the landscape of educational accessibility. In the 
majority of instances, a student's needs are presently limited to an internet connection, granting 
them immediate access to a wide range of courses.  
 
Most of the teachers agreed that one advantage of Google Classroom is that they provide more 
convenient and efficient communication. Google Classroom has the potential to significantly 
impact certain students by mitigating the various distractions inherent in traditional face-to-face 
classroom settings, hence facilitating improved concentration and enhanced learning 
outcomes. In addition to the decrease in distractions, there is a concurrent emergence of more 
streamlined methods of communication. One advantage of Google Classroom education is the 
potential for fostering more profound connections. Google Classroom learning is advantageous 
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as it enhances the efficiency of students' interactions with educators by facilitating streamlined 
access. Despite the initial perception that Google Classroom creates a sense of detachment 
between students and their instructors, it is noteworthy that students frequently get the 
opportunity to see their teachers' reactions more promptly and distinctly in the Google Classroom  
compared to the conventional, face-to-face setting. 
 
The teachers added that the optimisation of student-teacher access can be achieved by the 
utilisation of Google Classroom learning platforms beyond virtual lessons, namely in the context of 
email and chat discussions. Frequently, when a student poses a question to a teacher in a face-
to-face setting, either prior to or during a class session, the ensuing response tends to be 
somewhat compromised. This behaviour can be attributed to the teacher's need to prepare for 
the upcoming lesson or to unwind after the completion of a session, all while potentially 
managing a continuous influx of student inquiries. Nevertheless, in the event that an educator is 
presented with an inquiry via electronic mail or chat, they are afforded the advantage of 
additional time and room for contemplation, ultimately enabling them to respond with a more 
meticulously crafted and considered response. 
 
The teachers mentioned that Google Classroom offers a unique opportunity for enhanced 
contact and interaction between teachers and students, which can be unexpectedly more 
quick, lucid, and comprehensive. Google Classroom provides individuals the opportunity to 
concentrate on the broader scope of their academic pursuits. Moreover, the use of Google 
Classroom offers the advantage of reducing the time dedicated to commuting to and from 
educational institutions. This, in turn, facilitates students' ability to effectively engage in other 
aspects of their lives, including employment, extracurricular pursuits, and social interactions. 
Google Classroom provides students with the opportunity to broaden their attention beyond only 
attending school, enabling them to prioritise and engage with the broader aspects of their lives.    
 
In summary, teachers have the positive perception on using Google Classroom in the teaching 
process. Besides, they do agree on using Google Classroom in the teaching process.  
 
5. Conclusion 
 
 Google Classroom increases the ability of teachers and teachers to use technology 
wisely, particularly for the learning process, saving time, being environmentally friendly and 
serving as a secure document storage. In the future, it is advised that this poll be done among 
primary school teachers and students from higher education institutions. Additionally, this survey 
can be carried out in Malaysia at private secondary schools as well as overseas elementary and 
secondary schools. According to the research's findings and discussion, secondary school 
teachers have a positive attitude toward using Google Classroom to facilitate their students' 
learning. Thus, it can be said that GC is a user-friendly, successful, and convenient online 
teaching and learning platform that benefits both students and teachers. 
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